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A Critical Incident can be defined as any event that has a stressful impact, sufficient 
enough to overwhelm the usually effective coping skills of an individual. Critical Incidents 

are abrupt, powerful events that fall outside the range of ordinary human experiences

Reporting the Incident

What has happened? 

Extent of incident: 

Site Location: 

Best Contact(s): 

Best Contact no.(s): 

How many Counsellors/Psychologist are required at incident site? 

Is any immediate support required for family? 

Details for flight arrangements: 

EAP Provider

Lifeskills Australia 
P: 1800 870 080 

Staff will be on the 

next available flight 

from Perth
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